
Greetings to our wonderful Waggoner CCVT customers. We would like to share that our latest update has 
been released to improve security and testing controls.  To learn how you can update your Windows 
version of Waggoner CCVT, please click HERE.  Once completed, you should see v4.05 in the top left of 
the Home screen.  For those who are using Apple devices, please check in the App Store to see if your 
current Waggoner app needs updating. 

1. Add a signature to your patient's results page 
To ensure that a color vision test was done by a licensed practitioner, there is now an option to add 
a signature.  After completing the update, open your Settings menu and review images 
found HERE to see where to turn on signatures.  Please note, this feature will apply to all tests 
administered. Also, the signature will use the information set up in the profile. A video that shows 
how to edit your profile if necessary is HERE.  

2. Monitor Settings for best testing conditions 
There are a large number and variety of monitors and device types available that can run the 
Waggoner CCVT.  In order to make sure ideal settings are utilized, you will notice a new pop up 
when starting the Waggoner CCVT.  To see what the process for checking the settings directed 
looks like for iPad click HERE and Windows click HERE.   

3. Null & Void tests 
At Waggoner, we take testing integrity very seriously.  This software upgrade includes a feature to 
help the administrator feel confident in the testing results even if they aren't the one monitoring 
the patient. Due to the possibility that screen alterations could affect the test, the CCVT will now 
force the user to restart if it detects alterations during the test.  If this happens twice in a row, the 
administrator will be notified at the end and given the option to declare results Null & Void or 
Accept.  Please note, we have discovered that if a user has auto-brightness settings turned on, it 
could trigger the software to detect a brightness level change. To see what these notifications look 
like, click HERE.  For an example of how to correctly set auto-brightness for most Windows 
devices, click HERE.  To see where the auto-brightness adjustment is for iPads, click HERE. 

We are very grateful for your business and commitment to keeping our skies safe.  Please reach out to 
sales@waggonerdiagnostics.com if you have further questions.  

  

Thanks, 
The Waggoner Diagnostics team 
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